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One minute you're trying to decide whether to turn up the
heater or just get an extra blanket, and the next minute
you're wondering where on earth the footy grand finals went!

| personally love spring, and the change in environment
that comes with it. It's usually a chance to get out in
nature a bit more, and even though that’s been much
harder to do this year, it still puts a smile on my face.

In this edition we feature some of the achievements and
initiatives from our wonderful Mental Health and Alcohol
and Other Drugs (MHAQOD) teams, just in time for Mental
Health Month during October.

You can read about how we're better supporting young
people who are accessing mental health care in the
District, a new program to improve care for people
experiencing suicidal distress, and some fun weekly
activities that one Mental Health service are doing to
improve culture and bond with their colleagues.

We celebrate the winners of the first ever Staff
Achievement Awards for our MHAOD Services, and
interview Nurse Practitioner Allison Taylor about
her work in the field of acute pain.

If you read right to the end, you will also find out about a
fishing competition happening in the Clarence Valley
during October, if casting a line is your thing!
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Northern Exposure is published 8 times a year
by the Northern NSW Local Health District.
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Executive
Update

Lynne Weir - Acting Chief Executive

This month the Bureau of Health
Information released its report on
hospital activity and performance for
the April-June 2021 quarter. Figures
show the volume of patients in our
hospitals is almost back to 2019 pre-
pandemic levels.

More than 53,000 people attended
our Emergency Departments in the
April to June 2021 quarter, a 28.7 per
cent increase compared with the same
quarter last year, which had been our
quietest quarter in decades.

Most patients (72.2 per cent) started
their treatment on time, above the state
average of 67.4 per cent, and 73.1 per

From the Chair

Mark Humphries - Board Chair

In recent weeks, the COVID-19
vaccination uptake has been front of
mind for myself and for our Board.

As | write this, more than 14 million
Australians-68.5 per cent of people
over the age of 16 -have had at least

one dose of a COVID-19 vaccine, and
nearly 9 million or 43.2 per cent are fully
vaccinated. In NSW, 79.5 per cent have
had the first dose and 47.5 per cent are
fully vaccinated.

Across Northern NSW we have made an
encouraging start to the vaccination roll
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cent of patients leaving the ED
within 4 hours.

| want to acknowledge that the activity
and the high acuity of patients is
challenging at present, and made all
the more so by the extra COVID-19
precautions we need to take.

Thank you to all our staff who have
been working so hard over these last
18 months. Our health service is such
an important part of our society, and it’s
a privilege to work together with such
professional and caring people.

After competitive recruitment, we've
recently welcomed several people to
new positions that will help streamline
some of our District-wide services.

Rachel Dunstan has been appointed to
the role of Manager Patient Flow and
Virtual Care. Rachel has worked at The
Tweed Hospital for 11 years, including
as Whole of Health Nurse Manager, and
in the Patient Flow Unit.

We welcome Lisa Beasley as General
Manager of Community and Allied
Health Services for NNSWLHD. This
role will ensure integration across

out with approximately 60 per cent of
eligible people receiving their first dose
and around one third having had both.
We need to continue to increase these
rates in the coming weeks and months.

While vaccination is a personal choice,
as the pandemic continues to impact our
society, we all need to remember that
when you get vaccinated, you are not
only protecting yourself, but you are also
helping to protect the whole community.

| encourage everyone to do your
research-getting answers to your
questions from reliable sources is
important and can help you sort fact
from fiction. Talk to your GP and learn
all you can so you can make an informed
decision. Social media has many
benefits, but it is not a reliable source
when it comes to medical expertise!

From medical research, we know that
the vaccines offer life-saving protection
against a disease that has killed millions,
and we also know that vaccinations

help slow the spread of disease in the
community.

the program streams in Community
Health, taking a district -wide approach
to structure and services. Lisa has
been with NNSWLHD for 15 years,
most recently as Manager Richmond
Community and Allied Health.

Michelle Bridges is our new Manager
Palliative Care Services. Michelle has
worked with NNSWLHD for 17 years in
a range of roles including Community
Nurse, Cardiac Rehabilitation, Out of
Home Care and acting Nursing Unit
Manager Community Maclean and
Grafton.

As our pandemic response evolves,
vaccination is a key factor which will
help steer us back towards our pre-
pandemic activities. | want to thank our
staff who have taken the opportunity to
get vaccinated against COVID-19, and
all those staff who have been working
to promote and provide vaccinations in
our communities. Our staff are involved
with large and small clinics, outreach
programs to Aboriginal and other
communities, and are working tirelessly
behind the scenes in logistics and
coordination roles.

Talking to a colleague recently, he told
me about a close friend who is a critical
care nurse at a New Zealand hospital.

He said the nurse was well known for
her strong (anti) vaccination views.
However, she and her entire family

have recently had their first COVID-19
vaccination, and she has become a vocal
vaccination advocate as a result of the
confronting scenes she has seen while
caring for seriously ill patients with this
dreadful disease.

The pandemic is far from over, and
while our district has been fortunate
compared to many other parts of
Australia, getting vaccinated is our best
bet for staying safe and returning to the
life of freedom we previously had.

To book your COVID-19 vaccination
appointment before 30 September,
employees should visit our intranet.
Members of the public can book via the
Eligibility Checker.

Let’s do this Northern NSW.
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Vaccination boost for Northern NSW
Aboriginal communities

Aboriginal communities across Northern NSW have received extra access to
COVID-19 vaccines thanks to a boost of 4,000 extra Pfizer doses supplied
by the Commonwealth Government.

The doses are being progressively
distributed throughout Aboriginal
communities in a mobile vaccination
clinic which is touring the Northern
NSW region.

The vaccination drive is a collaborative
effort between local Aboriginal Medical
Services, NSW Police, the Northern
NSW Local Health District (NNSWLHD)
and the Australian Defence Force
(ADF), and supported by local councils.

NNSWLHD Associate Director for
Aboriginal Health, Kirsty Glanville
praised the collaboration between the
agencies, and their shared commitment
to supporting the health needs of
Aboriginal people through improved
access to vaccines.

“Working together is the best
way to share our expertise

and knowledge to reach our
communities and improve
health outcomes,” Ms Glanville
said.

“We’re also being supported
by the Department of
Aboriginal Affairs, Aboriginal
Lands Council and National
Indigenous Australians
Agency on this journey which

wille

strengthens our ability to reach
as many people as we can.”

Among the ADF personnel joining

the clinic team is Yaegl woman and
Army Corporal Ashleigh Shannon,
who is usually stationed at RAAF Base
Richmond in Sydney.

Corporal Shannon said she was
thrilled to come back to help her local
community.

“When I joined back in 2013, |
didn’t think | would be working
back up here,” Corporal
Shannon said.

“It’s pretty good to be involved
in helping my community.”

Bulgarr Ngaru Medical Aboriginal
Corporation Chief Executive Officer,
Scott Monaghan, said the mobile
clinic is an excellent solution to deliver
vaccines in community.

“The mobile clinic will bring
the vaccine right to Aboriginal
community members, removing
barriers such as transport,
which we know can make it
difficult for people to access
vaccinations,” Mr Monaghan
said.

All Aboriginal people aged 12 and over
are now eligible for a COVID-19 vaccine.
Aboriginal people have had priority
access to COVID-19 vaccines as part

of the Commonwealth Government’s
vaccine program across Australia.

ameea—

pathway to Good Health

S -

Above: Aboriginal Vaccination mobile clinic team members. Top Right: Jubullum mobile vaccination clinic, Bottom Right: Malabugilmah mobile vaccination clinic.
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Entering virtual reality to improve stroke

treatment

Clinical staff are
immersing themselves in
the world of virtual reality
to learn ways to improve
treatment for stroke
patients in the Northern
NSW Local Health District.

The new method of training is

being rolled out as part of the NSW
Telestroke Service, in up to 23 hospitals
in New South Wales by June 2022.

The virtual reality training was
developed in partnership between the
NSW Agency for Clinical Innovation
(ACI) and the Centre for Advanced
Training Systems at University of
Newcastle,

“Telestroke aims to improve
outcomes for people who

have a stroke in regional and
rural areas through fast and
accurate diagnosis supported
by telehealth, which connects
local emergency doctors to
specialist stroke physicians,”
ACI Telestroke Implementation
Manager, Courtney Dixon said.

“Virtual reality is being used

to train clinicians in high-risk
scenarios like stroke because it
teaches staff before they need
to treat patients in the real-
world,” Centre for Advanced
Training Systems Project
Manager Dr. Steve Maltby said.

Professor Walker developed the
training module by bringing together
experts to determine the key learning
objectives for a specific audience using
evidence-based guidelines.

“TACTICS virtual reality (VR)
was designed to bring step-
by-step workflow training

and advice to time-pressured
clinicians in a virtual world,
with both the do’s and don’ts of
treatment,” Dr Maltby added.

Dr Maltby said important aspects of the
training module are the stroke clock
showing the time since the incident and
an estimation of cumulative neurons
that would be lost from delays in
treatment.
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“The clinician in training goes
through a virtual patient case
from when the patient arrives at
the hospital, through imaging,
through treatment, consent
and the clinician is making
decisions throughout,” Dr
Maltby said.

“Essentially in the virtual
reality world, you find yourself
standing in the Emergency
Department and you have the
patient in front of you, with
the patient’s grandson, the
ambulance paramedic and the
nurse beside you.

“It is quite interactive, and

the clinician gets immediate
feedback to make sure they are
making optimal decisions.”

NNSWLHD Lismore Stroke Coordinator
Kim Hoffman said staff feedback

had been positive, with VR headsets
being rolled out to Grafton, Lismore
and Tweed. The headsets are part

of a comprehensive education

package provided by the Telestroke
implementation team, including ACI,
Prince of Wales Hospital and eHealth
NSW.

“It’s an engaging form of
training that is flexible,
allowing clinicians to do the
training in their own time while
reinforcing the Telestroke
assessment process,” Ms
Hoffman said.

More information about the project can
be found at the TACTICS VR website:
www.tacticsvr.com.au

More information about the NSW
Telestroke Service for clinicians is
available on the ACI website:
aci.health.nsw.gov.au/statewide-
programs/telestroke

The establishment of a statewide NSW
Telestroke service was an election
commitment of the NSW Government in
March 2019. The service is a statewide
collaboration between NSW Health
organisations and partners.
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LBH stroke clinicians Cecelia Duley (seated) and Kim Hoffman with the VR headset
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Recognising outstanding MHAOD staff
achievements

The Mental Health, Alcohol and Other Drugs Service held their first ever staff
achievement awards in a virtual celebration on Tuesday 31 August.

There was a huge number of

nominations reaching from Grafton o
right up to Tweed, and the quality was ot
)

exceptionally high.

“It was so great to see staff
singing the praises of their
colleagues who are doing
outstanding work in looking
after patients and taking the
health service forwards,” Dee
Robinson, Director Mental
Health and Alcohol and Other
Drugs, said.

' Mental Health,
_— Alcohol &
' Other Drugs

Our purpose is to support
people as they find solutio.
towards living weoll

Thank you Summerland Credit Union
for their continued sponsorship of our
staff awards around the District.

The winners were:

Individual Award -Cathy Powell,
Aboriginal Mental Health Clinician

Leadership Award -Brent Hall, Clinical
Nurse Educator, Kamala

Team Award -Grafton Mental Health
Services-represented by Jessica
Barber, Clinical Educator and Michelle
Carr, Case Manager

MHAOD staff awards: 1. Cathy Powell and Glen Dark -2. Alison Renwick, Dee Robinson and Bruce Parry
-Summerland Credit Union-3. Leanne Friis and Brent Hall -4. Russell Brewer and Jess Barber -5. Russell
Brewer & Michelle Carr
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Lismore Library Manager:

we're still open!

Lismore Base Hospital’s
new Library Manager,
Lynette Frazer, comes to
us from Wagga Wagga
with over 20 years’
experience in libraries,
health, academic, and
digitalization of records.

Lynette wants to remind everyone that
the library at Lismore Base Hospital is
still open for staff who need it. Staff
are available for face to face or virtual
sessions in database, catalogue, and
EndNote searching, to make sure you
get the resources you need.

The library is also reducing its paper
processes and is aiming to save 80%
of current paper usage by the time

it moves to its new digs next year on
level 5 in the Lismore Base Hospital
redevelopment, opposite the new
auditorium.

To get in touch, call the library on 6620
2447 or email Lynette at
lynette.frazerl@health.nsw.gov.au

Lynette Frazer, Library Manager, Lismore Base
Hospital.

‘GARDEN'’ to bring hospital foyer to life

A specially commissioned sculpture by celebrated local artist Hiromi Tango has been
chosen as the centrepiece artwork for the new $673.3 million Tweed Valley Hospital.

Ms Hiromi Tango’s large sculpture
GARDEN will be suspended from the
high ceilings of the main hospital foyer
and has been inspired by the colours of
the local landscape.

Ms Tango said she hopes the sculpture
will bring a sense of peace, calm and
comfort to the hospital.

“Patients, staff and visitors will
be captivated by GARDEN, a lush
sculpture which will create a
vibrant and welcoming space as
you enter the new Tweed Valley
Hospital,” Ms Tango said.

“For many, a hospital visit may
involve uncertainty, which can
be difficult to deal with. | hope
that through bringing art and
health together, we will be able
to shift the notion of hospital
environments to a space of
nurturing, education and
wellness.”

The community will be invited to take
part in the creative journey of GARDEN,
with local residents to be called upon
to share their personal reflections on
plants and flowers native to the area.
There will also be opportunities for
people to create the woven elements
that will form part of the permanent
artwork, which will reflect a canopy of
lush greenery.

As part of the new hospital’s
commitment to arts and culture, there
will be also be works showcasing the
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culture and the history of the
hospital site.

An Aboriginal Creative Lead will be
appointed to provide an integrated
approach to cultural safety and
inclusiveness, which will see Aboriginal
artworks featured throughout the
hospital and landscaped spaces, and
the inclusion of Aboriginal language
translations on signage throughout the
buildings. A reflection garden in the
hospital grounds will also recognise
the history of the Australian South Sea
Islander community on the site.

The $673.3 million Tweed Valley
Hospital is on track to open to patients
in 2023.

ABOUT THE ARTIST

Hiromi Tango is a Tweed Heads based,
Japanese-Australian artist whose work
spans sculpture, drawings, photography,
installation and performance. Hiromi
has completed several major public art
commissions, including a large-scale
permanent bronze sculpture (Mount
Coot-tha Botanical Gardens, Brisbane),
and permanent textile installations

at George Place, Sydney and vue de
monde, Melbourne.

Hiromi has also undertaken major
temporal public art installations at major
institutions around Australia including
QAGOMA (Brisbane), MCA (Sydney) and
Art Gallery of South Australia, as well

as international projects in Japan, South
Korea, Singapore, USA, and Indonesia.

Top: Tweed Valley Hospital main foyer art
installation concept. Middle and bottom: Artist
Hiromi Tango.
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Animations promote health services
to young people in out-of-home care

Two engaging animations have been created to assist carers, caseworkers and
the young people in Out-of-Home Care (OOHC) understand how the OOHC Health
Pathway works, and the benefits it can offer.

In 2020 the OOHC Health Pathway
program reached its ten year
anniversary. To commemorate the
milestone, the OOHC team received
funding from NSW Ministry of Health to
create the explanatory animations.

“After meeting with Melbourne
based company, Creativa, we
were confident they could
deliver modern, professional
and engaging products, with
the script developed by award-
winning screenwriter and media
producer, Ted Janet,” Nicole
Ashby, OOHC Coordinator said.

From the beginning, the team were
keen to include Aboriginal artwork in
the animation.

Yaegl woman, Frances Belle Parker was
selected following a visit to the Grafton
Art Gallery where her work was on
display.

NORTHERN
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Frances has previously worked in
partnership with Northern NSW LHD on
projects with the Aboriginal Maternal
Infant Health Service.

“Frances’ contemporary design
work, including her incredible
light art display which has been
projected on the Sydney Opera
House, is truly amazing, and an
excellent fit for the project,” Ms
Ashby said.

Consultation was undertaken at every
step of the design phase, including
with young people, Aboriginal carers
and caseworkers, representatives from
the Department of Communities and
Justice, managers of the OOHC Health
Pathway program within Local Health
Districts and senior program leaders.

“The feedback received
resulted in many significant
improvements to the
animations,” Ms Ashby said.

“It is now being promoted

more broadly to young

people through their agency
caseworkers, to caseworkers
via online learning and to carers
through our networks.”

More than 1400 children and

young people aged 0-18 years have
benefited from the OOHC Health
Pathway program in the last 10 years
in Northern NSW. The program is a
partnership between NSW Health and
the Department of Communities and
Justice.

To view the animations go to:
health.nsw.gov.au/kidsfamilies/
MCFhealth/Pages/oohch-program.aspx

wental healh

out-°f-Ho Me Ciigo

Health Paﬂ,way

Animations from Melbourne based company,
Creativa. Includes artwork from Yaegl woman,
Frances Belle Parker.
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Improving care for people
experiencing suicidal distress

The NSW Premier has identified suicide prevention as a ‘Premier’s Priority’
announcing a target of a 20 per cent reduction in the suicide rate by 2023.

Towards Zero Suicides in Care includes
a range of initiatives for community
and health service responses under
the Strategic Framework for Suicide
Prevention in NSW 2018-23.

One of these initiatives is SafeSide
Prevention, which addresses the
important issue of how suicide risk is
assessed.

The SafeSide approach was developed
by well-known US-based suicide
prevention expert, Dr Anthony Pisani
and colleagues. It places a high value
on identifying what strengths and
resources a person may draw on to
reduce their chances or impact of
suicide ideation, as well as identifying
and addressing potential future
circumstances which could increase
distress.

Rather than focusing on predicting risk,
SafeSide supports the person to look
for early warning signs, and works on
care planning to promote recovery at an
early stage.

“So far we have trained 240
Mental Health staff and around
60 Alcohol and Other Drugs staff
in the SafeSide approach,” Mim
Weber, NNSWLHD Mental Health
Program Manager, said.

“We will provide training to other
MHAOD clinicians and peer
workers as our program rollout
continues.”

At the recent MHAOD Staff
Appreciation Awards, the Clarence
Community Mental Health team were
recognised for their proactive approach

in starting to embed this new method
into their everyday practice.

“Congratulations to Jess Barber
and Michelle Carr who have
already been working with their
team to find ways to incorporate
the SafeSide framework into
their care,” Mim said.

Suicide prevention safety planning is a
key aspect of the SafeSide framework,
as a useful tool for reducing the
intensity of suicidal thoughts and
increasing people’s ability to cope.

A great example of a safety planning
tool that any member of the public can
use, is the Beyond Blue app -Beyond
Now. You can download the app here.

In an emergency, call Triple 000. If
you would like to talk to someone, call
Lifeline on 13 11 44 or the Suicide Call
Back service on 1300 659 467.

Wellness Wednesdays make a difference

Painting a portrait of your boss is a very different way to bond, but that is one of the
methods staff at the Grafton Mental Health Service have found to improve the culture

of their workplace.

“The idea of Wellness Wednesdays
came out of a cultural improvement
working party,” Grafton Mental Health
Service Manager Russell Brewer said.

“The concept behind Wellness
Wednesdays is for staff to get
together in the morning before work
and do an activity to help the day
ahead, and that lets them connect and
improves wellbeing.”
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Some of the activities have included
staff learning how to crochet and how
to make origami as well as group walks
around the block.

“One Wednesday we got into pairs
and painted each other’s portrait,”
Russell said.

“This allowed us to get to know
each other as we talked while
doing it.

“We also did a spoof of the World’s
Greatest Race which involved a bit
of a treasure hunt and a local man
who makes violins came in and did
a session and played for us.”

Russell said they started the idea in
2019, and since then he has noticed
that cohesiveness has improved across
clinical teams.

“It is helping to create a friendly,
social and collegial environment in
the office,” Russell said.

“That connectedness is also
improving the patient journey with
stronger collaboration between
acute and extended care services
in clinical care planning.”

Grafton Mental Health Unit staff hold up portraits
painted in a Wellness Wednesday session.
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This month we hear from Nurse Practitioner Allison Taylor about her passions for

travel and about her specialized role in pain management.

After a friend recommended nursing as
a career choice, Allison Taylor started
her training in Brisbane at the age of 17,
not knowing where it would take her -

but it ended up being all over the world.

Following roles in private hospitals in
Queensland, Allison headed to London
on an ancestor visa for what she
thought would be a year or so tops.

Fourteen years later, she was basically
a London local, with a specialization

in acute pain management -including
a Masters Degree in Professional
Leadership in Healthcare.

“The nurse practitioner as
arole is relatively new in
Australia compared to the UK,”
she said.

“We are a more independent
practitioners and we can
prescribe, diagnose, and refer
within our scope of practice.”

“The role isn’t to take over what
doctors do, but it means we can
extend our scope and take on
some additional work doctors
would traditionally have done
such as prescribing.”

On returning to Australia, Allison
thought she wanted to work in a city
hospital, but after landing a job in the
Tweed she doesn’t plan to ever leave.

“As a Nurse Practitioner in
Acute Pain Management, |
support the doctors, nurses,
midwives and allied healthcare
professionals in making sure
patients get the best pain
management possible,” she
CEI R

“While the role is a lot about
providing quality, it is also
about providing safety as well
as education and training.

“I find that having this
specialization at a nursing level
is useful, as a lot of nurses and
doctors will call me for advice
and to discuss patient care to
ensure the best outcomes.

“They will sometimes

contact me instead of the
anaesthetists. This is not
because | am better, but maybe
they find it less intimidating
for them as juniors being able
to approach a nurse rather
than an anaesthetist - even

though our anaesthetists are very

approachable.”

While the Tweed hospitals are much

smaller than the massive hospitals

she’s worked in London, Allison reckon

she has never looked back.

“It’s a really friendly hospital
and it is really easy to work as a
team,” she said.

“After leaving London, | never
would have thought | would
have lived in such a beautiful
place.

“If I've had a challenging day, |
can just walk down to the beach
with my two dogs, and pretty
much forget my day.”

While living in London, Allison says she
developed a real love for travelling, and
spent a lot of her spare time travelling
all over Europe.

She has also done a three-month stint
in South America and spent time in
Africa, among other places.

Like many people during the pandemic,
she’s had many plans cancelled over the
last couple of years, including diving
with whale sharks in Western Australia
and a pain management conference in
Amsterdam.

But when borders open, she reckons
her first trip will probably be to Iceland
and to visit close friends in London.
She’s also hoping to visit India soon
after that.

NORTHERN



Keeping older
adults active
and motivated
during lockdown

Referring older adults to
programs that support
healthy living, strength and
balance is a great solution
for clinicians wanting to
reduce the health impacts
of COVID-19 for this
vulnerable population.

NSW Health offers two free programs
for older adults that support wellbeing
and connectedness during lockdown.

» Healthy and Active for Life Online is
a structured 10-week online program
for older adults who are not currently
active, but who can move around their
own home without a walker.

+ Get Healthy offers 6 months of free
phone-based health coaching from
a university qualified coach. Get
Healthy is suitable for adults who
may or may not currently be active
but who want to move more, eat
better, drink less or lose weight.

Why keeping older adults active and
connected matters

Older adults are vulnerable to isolation
and deconditioning during lockdown
periods, increasing their risk of poor
physical and mental health.

Deconditioning -the loss of physical,
psychological, and functional capacity
due to inactivity —can occur rapidly

in older adults. Deconditioning is not
straightforward or quick to remedy and,
among other health impacts, increases
the risk of falls.

UK research into the impact of
lockdown found reductions of nearly

Stock image

50% in the strength and balance
activity of the 70-74 age group.!
Patterns of reduced physical
activity during lockdown have been
most pronounced amongst adults
with multiple medical conditions.2

Maintaining physical activity

is important for the protective

role it plays in mental wellbeing.
During lockdown 1in 3 older adults
experienced depression and 1in 5
have experienced elevated anxiety
and/or psychological distress.?

“We’ve had over 100 people
in the Northern Rivers join
these programs in the past
month and are seeing great
results” says lJillian Adams,
Manager Health Promotion,
NNSWLHD.

Northern Rivers resident Vicky, 63,
says of her experience with Get
Healthy “I find my coach to be very
motivating and lovely to speak to. |
look forward to reaching my goals
and to my phone calls from my
coach to keep me going”.

You can request promotional
materials for these programs by
contacting the Health Promotion
team: healthupnorth.info/contact

1. Wider impacts of COVID-19 on physical activity, deconditioning and falls in older adults (2021). Report

prepared by the Health Economics and Modelling Team and Older Adults Team within Public Health England.
2. Stockwell S, Trott M, Tully M, et al Changes in physical activity and sedentary behaviours from before

to during the COVID-19 pandemic lockdown: a systematic review BMJ Open Sport & Exercise Medicine

2021;7:e000960. doi: 10.1136/bmjsem-2020-000960

3. Strutt, P, Johnco, C., Chen, J., Muir, C., Maurice, O., Dawes, P,, Siette, J., Botelho Dias, C., Hillebrandt, H.,

& Wuthrich, V. (2021). Stress and coping in older Australians during COVID-19: health, service utilization,

grandparenting, and technology use. Clinical Gerontologist. https://doi.org/10.1080/07317115.2021.1884158
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Healthy and Active
for Life Online

+ Free online 10-week program
+ Designed for people who are not
currently active but can walk in their
own home without a walker.
+ Includes
> 10 self-directed healthy lifestyle
modules
> A home exercise program
+ Weekly phone call from a trained
coach
Available to people aged 60 years
and over, and Aboriginal people aged
45 years and over.

Healthy and Active for Life runs each
school term. Term 4 registrations close
September 24th.

To register yourself or your patient:
healthupnorth.info/healthyandactive

Get Healthy

+ Free phone-based health coaching
for up to six months

- Support and motivation to set and

reach goals

University qualified coaches support

goal setting based on participants

current level of activity

Tailored programs are available for

Aboriginal Australians, people at risk

of Type 2 diabetes, alcohol reduction

and pregnancy.

+ Participants can join at any time.

+ Open to anyone over 16 living in NSW.

To register yourself or your patient:
healthupnorth.info/gethealthy
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BIG IDEAS 2021 -round 2 open how

We are excited to announce the submission period for
the next Big Ideas Challenge Event is now OPEN!

Submissions opened on Wednesday, 1
September 2021 and close on Friday, 29
October 2021. The BIG IDEAS winner(s)
will have the opportunity to share in
$50,000 funding in this Challenge
Event.

This round is particularly exciting

as we have added a new category
relating to improving our environmental
sustainability.

If you or your team has an idea on how
to further improve our workplace, our
services or patient care within Northern
NSW Local Health District, the BIG
IDEAS is your chance to share it!

No matter how big or small your idea
is—this is your chance to pitch, receive

funding and support to turn your idea
into reality.

We are looking for ideas from any staff
member, department, profession, role,
site or service that will improve:

+ the way we do things

+ the health of our consumers,
community and/or staff

+ the experience of our patients and/
or staff

+ our efforts in implementing
workplace sustainability programs,
initiatives and practices.

Visit the Big Ideas intranet site to find
out to more intranet.nnswlhd.health.
nsw.gov.au/big-ideas/

PAT: the new Performance
Appraisal System for everyone

The new Performance & Talent Tool, PAT for short, is
currently being rolled out throughout NSW Health and

is now active in our District.

The intuitive and easy to use state-wide
system is currently being implemented
in NNSWLHD and will replace all
existing Performance Appraisal
Systems, including the current
SharePoint Appraisal.

PAT is developed by eHealth and
aligns with our new Performance
Management Framework and the new
Capability Framework, and is designed

to support staff with their career in our
organisation.

The old Performance Appraisal system
in SharePoint will still be available for
the next 10 months, while managers
and staff become familiar with PAT
and learn how to use it. The SharePoint
System will be decommissioned in
June 2022, and all data will still be
accessible. From 1 July 2021 PAT will

Performance Appraisals

PERFORMANCE
AND TALENT

SharePoint Legacy System
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A small idea can
grow into a
to improve our
organisation

be the only system staff will use for
performance appraisals in NNSWLHD
after the implementation phase is
complete.

To support the process, our Human
Resources unit has developed an
extensive PAT RESOURCE HUB on the
intranet with guides, training videos,
support structure and access to
training through My Health Learning.
In addition, eHealth is offering PAT
for Managers Webinars, and Human
Resources will provide short and
informative 30min PAT Webinars for all
staff from October onwards.

Please access the PAT Resource HUB
for more information or contact the
Project Lead, Dennis Pfitzner on
dennis.pfitzner@health.nsw.gov.au.

NORTHERN
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Gifting smiles and support!

With staff across LHD stepping up and helping their

colleagues to continue to deliver health services during
these uncertain times, the Tweed community has gone

the extra mile to show their support.

A local Tweed Heads social worker,
Terri Woodward, noticed the hard work
of Tweed Hospital Allied Health, Mental
Health and Alcohol and Other Drugs
staff and delivered a gift basket and
messages of support from community
members to show their appreciation.

“The border closure and COVID
restrictions have made things
especially difficult, and it’s

so lovely to receive this small
token of appreciation for the
work staff have been doing

in these tough times,” Mitch
Dobbie, Manager Tweed -
Byron- Ballina Alcohol and
Other Drugs Service, said.

First class care at Lismore Base

My name is James (Jim) Jones and | was admitted to

Lismore Base Hospital Unit F9, Room 30 by my doctor,

William James for a renal biopsy and other tests on 26
July 2021, and discharged on 31 July 2021.

The F9 team, back row, L-R: Celia McPartlin, Tram Trihn, Bree Woolsey, Tori Park, Chris Brady, Diana Mendez,
Remy Simpson-Hay, Anu Augustine. Front row: Chris Markey, Von Villanueva, Ally Brosnan, Emily Green, Matt
Macatumbas, Sam Ryan.

NORTHERN
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Allied Health team

| don’t know what the world’s top
hospitals are like or how they operate,
but | cannot imagine how they could be
superior in any way to Lismore Base.
As a public patient from my admittance
until my discharge everything was 1st
class and professional.

My nursing crew of Kylie, Sharon, Vicky,
Emily, Teresa, Paul, Ally and Von, and
anyone | have missed were wonderful,
polite, positive and friendly.

The tucker was 5 star as was my room
and facilities. Chris, Dr James’ assistant
was wonderful.

My medications were dispensed
accurately and my observations were
completed to the tee.

The ward appeared to be full but the
staff carried out their duties like the
true professionals they are without any
complaints.

| wish to thank the staff at Lismore
Base. | would not hesitate to
recommend Lismore Base to anyone,
anywhere, anytime. To anybody who
speaks negatively about the public
health system or Lismore Base
Hospital | would say they either have
not experienced these services or are
naturally impossible to please.

Yours very sincerely, Jim Jones,
Maclean.

This feedback is published with the
patient’s permission
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COVID-19 HealthPathways:
Changes to local management processes

The suite of COVID-19 HealthPathways has been developed and expanded over the
last 18 months with clinical governance and support from NSW Health, ATAGI, Mid
North Coast LHD clinicians, Northern NSW LHD clinicians and Healthy North Coast.

HealthPathways teams review changes
in COVID-19 policy and clinical guidance
daily to ensure the pathways are kept
up to date and can be relied upon by
GPs and other primary care providers
as the pandemic progresses.

Important recent changes include:

+ Updating the COVID-19 Ongoing
Assessment and Management
pathway to reflect changes in LHD
processes and ACI guidelines for
managing COVID-19 positive patients
during the Delta outbreak.

+ Release of a new pathway
with guidance on primary care
investigation and management of
patients with symptoms of COVID-19
Vaccine-induced Thrombosis with
Thrombocytopenia Syndrome (TTS).

+ Ongoing updates to the COVID-19
vaccination pathways. As the
vaccination program is now well
established, the Preparation for

COVID-19 Vaccination page was
recently removed from the site, and
content merged into the COVID-19
Vaccination Procedure page.

+ Inclusion of a list of local practices
undertaking Pfizer vaccination on the
COVID-19 Referrals page.

“In my clinical practice I find
the COVID-19 MBS Items

and COVID-19 Vaccination
Procedure pages the most
useful - it’s great to have a
quick and easy way to find
information about a patient’s
specific circumstances on my
desktop,” Dr Sarah Mollard,
local GP clinical editor said.

Mid and North Coast HealthPathways is
averaging 1500 users per month across
700+ clinical management and referral
pathways.

Stroke Week at Tweed

Every 19 minutes in Australia, someone has their first
stroke. That is more than 27,400 a year.

To raise awareness of stroke, The
Tweed Hospital participated in this
year’s National Stroke Week with

a display in the front foyer and on
Medical 1 Ward, with plenty of useful
information for staff and visitors.

The Tweed Hospital treated over 200
patients with stroke last year, and this
year they have seen the introduction of
the successful NSW Telestroke Service.

The theme for this year’s National
Stroke Week was “United by Stroke”
with a focus on recognising stroke
using the F.A.S.T acronym.
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F -Face -check for changes, mouth
drooping

A - Arms -can they lift both arms

S -Speech-is it slurred, do they
understand you

T-Time -is critical. If you see these
signs, call 000 straight away.

Find out more at:
strokefoundation.org.au

To request a new pathway or changes
to an existing pathway, please get in
touch by clicking the small blue speech
bubble at the bottom right of each
pathway. You can also support the team
to improve the program by participating
in our Health Professionals Survey, and
enter a draw to win one of five $500
eGift cards.

Find all the COVID-19 pathways at:
HealthPathways Mid and North Coast
(communityhealthpathways.org)

Health
Pathways

Mid & North Coast of NSW

From left, Bianca Saunders, Tahnae Duncan, Jade
Braithwaite, Katherine Acedillo, Rita Heinig, Steph
Potter, Sumitra Whippy and Sharon Rockliff



Jerseys all round for a good cause!

It’s not every day you get to wear your favourite
sporting team’s jersey to work, especially if that

work is in a hospital.

But that’s exactly what staff at The
Tweed Hospital and Grafton Base
Hospital did on 3 September to
raise awareness of organ and tissue
donation.

Inspired by the gift of life that 13 year

old, Nathan Gremmo, gave to six people

when he became an organ donor at
age 13, Jersey Day helps make the
conversation around organ donation
easier by using one of the most Aussie
things there is, sport!

Jersey Day focusses on encouraging
people to register as an organ donor, a
decision that could help to save a life.

Head to donatelife.gov.au to register to
become a donor, or find out more.

New Child and
Adolescent
Mental Health
stream to
support young
people

Until now, Mental Health
services for children and
adolescents in NNSWLHD
were incorporated into
the broader mental

health services, but

the establishment of

a dedicated Child and
Adolescent Mental

Health Services (CAMHS)
stream will provide better
integration and coordinated
service delivery for young
people and their families.

Top: Grafton ICU; Bottom: Tweed Hospital Medical 1.

CAMHS will bring together existing
child and adolescent services into one
structure. These services include Child
and Adolescent Psychiatry, Youth and
Family services, Whole Family Team,
School Link, Got It, and Perinatal Mental
Health as well as the Kamala inpatient
unit in Lismore.

CAMHS will be led by the newly
appointed CAMHS Manager, Leanne
Friis, and Clinical Director, Dr Liz Tovey.

CAMHS was recently allocated funding
for enhanced mental health services
for children and adolescents, which will
see two new services established in the
coming months.

One of these is a District-wide
community based Youth Eating Disorders
Service which will provide specialised
services to children and young people
with eating disorders. This service will
also have a consultative role to support
existing mental health clinicians working
with this patient group.

The NNSWLHD Mental Health, Alcohol
and Other Drugs Service will also receive
funding to implement a Safeguards
team, a new dedicated resource
designed to provide innovative and best
practice care to children and adolescents
aged 0-17 years who are experiencing
acute mental health distress.

The Safeguards Team will be a
community-based multi-disciplinary
team and will provide rapid, mobile,
intensive and flexible short-term
interventions.

They will provide extended mental health
cover after hours and partner with other
local health providers and organisations
to assist young people and families
while in crisis. The teams will respond

to young people in their schools, homes
and communities and in hospital-based
settings.

Recruitment for both the Eating
Disorders Service and the Safeguards
Team positions will be advertised in
due course as the planning for these
programs continues over the coming
months.

Liz Tovey and Leanne Friis
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eMEDS Enhancements coming

in November

DIGITAL DOSE

The eMeds Enhancements bundle will start to Go-live across Northern NSW Local
Health District sites from November this year.

The bundle includes Clozapine
Management, Fluid & Infusion
Management, Opioid Management and
Patient Friendly Medication List

The Enhancing eMR Project Team, local
Clinical Information Systems team

and local clinicians have been working
together to ensure these changes are

practical, useful and will benefit the
patients and staff.

Training will be offered prior to Go Live.
Please keep an eye out on My Health
Learning for training opportunities. If
your Unit would like a demonstration of
the enhancements please contact the
project Team:

Flubot scams on mobile phones

A new scam is doing the rounds, targeting
people with text messages about missed
calls, voicemails or deliveries.

The text messages ask you to tap on

a link to download an app to track or
organise a time for a delivery, or hear a
voicemail message.

But beware! The message is fake, there
is no delivery or voicemail, and the app
is actually malicious software called
Flubot.

Get ready for the new

RIS-PACS

In the first month after this scam was
first reported, Scamwatch received over
9500 reports of these scams. It affects
both Android phones and iPhones.

If you receive one of these messages,
do not click or tap on the link. Delete
the message immediately.

You can find more scam updates at:

19 October, 2 & 16 November, 2021

=

mog
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(available via Clinical Links)

Get ready by reviewing
our videos and guides!

Ashley Hand, Enhancing the
eMR Change Manager
Ashley.handy@health.nsw.gov.au

Chanelle Stowers, Enhancing the
eMR Project Manager
Chanelle.stowers@health.nsw.gov.au

Medical Imaging RIS PACS: Radiology Information System &
Picture Archiving Communication System

e H
Scan for more infromation [E#




This October,
tune in and be
present

Each year in NSW we
celebrate Mental Health
Month during October.
This year’s theme for
Mental Health Month is
“Tune In’. Tuning In means
being present, being
aware of what’s happening
within you, and in the
world around you.

Connect with RAMHP

Across regional, rural and remote NSW,
the Rural Adversity Mental Health
Program (RAMHP) helps to identify
people experiencing mental health
concerns and link them to the help they
need.

Local RAMHP Coordinators Sam
Osborne and Alex Grantham
provide personal tailored advice,

"5t to the 29th Dctober 2021
To register, visil Evenibrite ab: www eventbibe. com.a

luﬁ;@nuuﬂ-ﬂwfmqm&hm¢
1nt Prize Under 183 Cavegory - $350 Fishing tackle vouther

—_—_—
B | e, @ @ mamentyn ""I’.‘-?F’ - f=

Top, a virtual check in with a fire impacted
community on R U OK? day.

Bottom left, Flathead Fishing Comp.

Bottom right, RAMHP Coordinator Sam Osborne.
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innovative projects, local and
national partnerships, mental health
information, workshops and short
courses across Northern NSW Local
Health District.

“It’s been challenging to
connect and engage community
during lockdown, and we’ve

had to be creative with how we
deliver our training,” Alex said.

“Our community ‘cup of tea’
check-ins all moved online, and
although we cannot be out in
our communities, it’s still been
valuable to catch up and stay
connected with everyone during
this period.”

Take a break, catch a fish

To celebrate Mental Health Month, the
Rural Adversity Mental Health Program,
headspace Grafton, Department of
Primary Industries Rural Recovery
Support Service, Clarence Valley
Mental Health, Mudyala Aboriginal
Corporation and Momentum Collective
have partnered together to put on the
2021 Clarence Valley Mental Health
Month Flathead Fishing Competition.

“We know that getting outdoors
for a fishing experience can be
restorative and good for your
mental health!” Sam said.

COVID-19
ACCINATION

“We want community members
to take a break from the day-
to-day grind and reconnect
with nature, to become more
mindful, aware and present

in the moment, helping them
unplug from the daily data
storm and reduce stress and
anxiety.”

This month encourages all of us to think
about our mental health and wellbeing,
regardless of whether we may have a
lived experience of mental illness or
not. It also gives us the opportunity to
understand the importance of good
mental health in our everyday lives and
encourages help seeking behaviours
when needed.

Help is available

Sam and Alex would like to
acknowledge their Health colleagues,
and the challenges that have been
thrown their way during the pandemic.

“The new realities of working
from home, temporary changes
in employment, home-schooling
of children, and lack of physical
contact with family members,
friends and colleagues all takes
time to get used to,” Sam said.

“Adapting to these changes and
dealing with uncertainty around
how these are affecting people
close to us who are particularly
vulnerable, is a challenge for all
of us, and you are not alone.”

For resources and guidance, you can
head to www.ramhp.com.au. You can
also call Lifeline on 13 11 14 to speak
with someone any time of day or night,
visit Beyond Blue at
coronavirus.beyondblue.org.au or call
the Mental Health Line on

1800 011 511 to connect with mental
health services.

If life is in danger, always call 000.

Tune In to your senses —
what can you sense right now?
What can you feel?

Tune In to your communities -
what’s happening that you can be
part of, or that you can help others
be part of?

Tune In to stigma -
how do attitudes and
understandings of mental health

and wellbeing impact people’s
ability to live the lives they want?

ISSUE 6-2021
SEPTEMBER/OCTOBER



Vale Dean
Trevaskis - one
of life’s true
gentlemen

As a former employee of
the Northern NSW Alcohol
and Other Drugs Service,
Dean ‘Deano’ Trevaskis
worked for three years
as a drug and alcohol
counsellor at Tweed
Heads, alongside Dave,
George, Tina, Liz, Debbie,
Hermann, Carol and the
wider team.

At that time, the team was based at the
Wharf Street premises.

Deano touched a lot of lives for the
better, mainly because he was such

a good man. Quiet, (sometimes loud!)
respectful, thoughtful, fun loving,
humorous, kind, trustworthy and
honourable are words that come to
mind when thinking of Deano. He took
these qualities into his working and
private life.

Deano was also a wordsmith, a bush
poet of distinction, who could capture
the essence of life in words that
inspired us all to be better versions of
ourselves.

Deano passed away recently at Byron
Central Hospital, loved to the end by
his partner Suzette and children Molly
and Jimmy, as well as all who knew him,
worked and laughed with him.

Deano’s spirit lives on and his words
continue to float on the breeze for
those who listen.

Rest in peace Deano.

Top: Dean ‘Deano’ Trevaskis.
Bottom: Deano with former colleagues.

Close-knit team at Nimbin MPS create ‘The Vigil’

On the cusp of winter, the Nimbin MPS team discovered a collective interest between

them - crochet.

Conversation among staff about
crochet quickly turned to action as
residents also became interested and
began sharing stories, projects, and
remembered history of crochet by their
mothers and grandmothers.

Before long, staff and residents banded
together to create a crocheted blanket
for the hospital auxiliary to raffle for
fundraising for the residential aged
care facility.

“One by one each or us would
turn up for our workday with
our trusty knitting bags under
our arms, hoping to get another
granny square finished in our
lunch break!” Sally Ensby,
Health Services Assistant, said.

“Our beautiful residents were
encouraged to put in their
opinions and ideas as the
blanket started to take shape.

“Each resident has their own
granny square within the
blanket, with colours and
design picked by the resident

19 EXPOSURE

individually, and put together
by one of our clever crocheters.”

During the construction of the
blanket, two of the beloved residents
passed onto their next journey
before the project was finished. Their
granny squares are included in the

masterpiece, leaving behind bitter-
sweet memories of their contribution
and their legacy.

Staff dubbed the blanket ‘The Vigil,,
in honour of those two residents who
touched hearts and lives during their
stay at Nimbin Residential Aged Care.

-

From left, Susan Lacy AIN, Heidi Blizzard AIN and Sally Ensby HSA
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