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Using our check-in
touchscreens

To make your hospital visit easier, everyone
coming to the Outpatients Department can
now use our touchscreen kiosks to check in.

The kiosks guide you through our simple
check-in process and give you clear
information about where to go next.

The check-in kiosks are also for people with
Medical Imaging, Pathology, and
Community and Allied Health
appointments.



How to check in

0 Go to a self check-in kiosk when you
arrive.

e Swipe your Medicare or DVA card, or
type in your name and date of birth.

e Choose how you'd like to receive your
queue number:
o printed ticket, or
¢ SMS message to your phone.

0 The kiosk will tell you where your
appointment is.

e Head to your appointment location,
take a seat in the waiting area and
watch the digital screens for your
number. When it appears, it's your turn.

Need help?

Our volunteers and staff are here for you.
Please let them know you need help.












