
HealthLink eReferral SmartForm Readiness 
 

STEP 1: For any Healthcare Organisations with the following Practice Software Systems (and their 

versions), should have SmartForms enabled natively. 

Best Practice 

• Anyone on Best Practice Indigo 1.9.1 or higher has access to the SmartForms. 

• Anything versions below does not support SmartForms. 

• Latest version is Best Practice Orchid SP1 1.12.1.1018 
 
 
Medical Director 
 

• Anyone on Medical Director 3.16 or higher has access to the SmartForms. 

• Anything version below does not support SmartForms. 

• Latest version is Medical Director 4.2  
 
 
Genie  
 

• Anyone on Genie 8.71 or higher has access to the SmartForms. 

• Anything version below does not support SmartForms. 

• Latest version is Genie 10.1.3  
 
 
Zedmed 
 

• Anyone on Zedmed v35.10.2 or higher has access to the SmartForms. 

• Anything version below does not support SmartForms. 

• Latest version is Zedmed v35.10.2  
 
 
MedTech Evolution  
 

• Anyone on Medtech Evolution v11.0 or higher has access to the SmartForms. 

• Anything version below does not support SmartForms. 

• Latest version is MedTech Evolution v16.1  
 
 
Shexie 
 

• Anyone on Shexie v7.0 or higher has access to the SmartForms. 

• Anything version below does not support SmartForms. 

• Latest version is Shexie v7.0  
 
MyHealthLink Portal 
 

• Anyone using the MyHealthLink Portal has access to the SmartForms. 



 

 

STEP 2: 

Any site that is not on a PMS version that supports SmartForms need to follow the below steps. 

 

1.       Contact their PMS vendor and let them know they need to update the version of their PMS for 

SmartForms. Their Vendor should assist them with this. (note most PMS upgrades will need to be 

done after hours). 

 

2.       Once they have updated the PMS they will need to contact the HealthLink Helpdesk – ph: 1800 

125 036 - to confirm that the any configurations required are done and forms can be access.  In most 

cases HealthLink’s Team will require access to the PMS Server or where HealthLink is currently 

installed to configure correctly.  This step is quite straightforward, but access coordination with the 

Practice is important 

 

 


